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General Information

Parent Code of Conduct: It is the goal of Cheer Tech to provide a safe, fun, and enjoyable environment for our
children to cheer and compete. It should be the primary objective of Coaches, Cheer Tech Staff, and Parents to
ensure that this goal is achieved. Verbal abuse of any player, Cheer Tech staff, judge, or fan shall be grounds for
a warning, team disqualification, or ejection from the facility with no refund.

Qualification Rules: In order to be eligible to receive division winner gifts (sweatshirts, t-shirts, etc.) there must
be a minimum of 2 teams in a division. Otherwise, only the trophy will be presented. To be eligible to compete
for Grand Champion there must be at least 2 competing divisions at that level.

Cancellation Policy:
1. Groups that need to cancel a team for any reason must notify Cheer Tech by phone at (866) 52-CHEER (856-
783-7611) and/or with a written explanation to cheertech@hotmail.com. Explanations may also be faxed to (856)
679-0408. Cheer Tech is not responsible for faxes/emails not received.

Please follow the schedule below for refund amounts:

a) 22 or more days prior to the event date - 75% Refund

b) 15-21 days prior to the event date - 50% Refund

c) 0-14 days prior to event date - NO REFUND
2. If the competition facility is closed due to inclement weather, strike, riot, restriction by government authority,
flood, or act of God, actual or threatened, Cheer Tech will reschedule the event. If a team is unable to attend the
rescheduled event date a refund WILL NOT be available.
3. Payments that are received two (2) weeks prior to an event must be registered online with a credit card. There
will be NO exceptions to this policy. In addition, unpaid teams will not see their name on the schedule until this is
rectified.

4. All payments made for special offers are non-refundable and non-transferable. No exceptions.
5. ABSOLUTELY NO REFUNDS FOR A NO-SHOW, DROPOUT, OR SCRATCH AT A COMPETITION.

Season Pass Holders

1. To register a team you must notify us that you are attending an event no later than 10 days prior to the
event. You can also send in your tentative competition list when you sign up for the Season Pass

2. To withdraw from an event you must notify us in writing and by a phone call no later than 10 days
prior to an event. Failure to do so will result in a $250 charge per team put onto the credit card that we
keep on file.

3. Cross overs pay $250 for 2 teams, $300 for 3 teams. Those individuals that cross over on a 1 time basis
do not need to pay an additional charge.

4. Please inform us if there are level changes, size changes, or name changes 10 days prior to an event

so that we can make sure the schedule is updated.



